
Following an Incident and Repair:
Claims under these Warranties are 
void and will not be considered where, 
in the opinion of Land Rover South 
Africa, the cosmetic paint defect 
or the perforation corrosion has 
occurred as a direct result of:

•	Body repairs not being carried
	 out exactly in accordance with
	 the manufacturer’s instructions
	 by a Land Rover Approved Body
	 Repair Centre and where applicable,
	 the fitment of any new components
	 not protected against cosmetic
	 paint or rust through corrosion in
	 accordance with the manufacturer’s
	 recommendations.

No claims will be considered if:
•	The Land Rover Dealer is not notified of such a claim
	 in respect of Cosmetic Paint Defect by the end of the
	 three-year period referred to above, or in respect of
	 rust through corrosion, the three-year period
	 referred to above.

•	Deterioration of corrosion prevention material as
	 a result of the application of additional corrosion
	 prevention treatment after manufacture.

•	The fitment of parts or accessories not approved by
	 Land Rover South Africa or supplied by a Land Rover
	 Franchised Dealer.

•	The owner has failed to have the Cosmetic Paint
	 Perforation Corrosion Warranty Annual Inspections
	 carried out by an approved Land Rover Dealer, in
	 accordance with the manufacturer’s requirements.

Approved Body Repair Centre Network 
Your servicing dealer will be able to provide you with 
the most current information regarding a Land Rover 
Approved repairer in your area.

Insist whenever possible for the vehicle to be towed to a 
Land Rover Approved Centre.

Consult with your Land Rover Dealer or Approved Body 
Repair Centre regarding any concerns you may have with 
the repair.

Contact our Customer Relationship Centre should you not 
be satisfied with quality of the repairs or service delivery 
by calling 0860 110 090.

APPROVED BODY REPAIR CENTRES



Land Rover South Africa has approved a 

network of repair centres in order to ensure 

that your vehicle is repaired to the standards 

laid down by the manufacturer. 

Only genuine new parts are used in the 

repair, so that the integrity of the vehicle is 

not compromised and your safety remains a 

priority.

Approved Body Repair Centres will only use 

parts that have been acquired through legal 

means from the manufacturer. 

It must be noted that if non-genuine parts 

are used, the Warranty and Care Plan on your 

vehicle will not be reinstated. This is discussed 

in more detail in the information section.

We trust that you, our valued customer will 

support our endeavour to maintain your 

vehicle’s integrity.

Thank you

Dewald van Bergen

Customer Service Operations

Cosmetic Paint Warranty
If a manufacturing paint defect occurs within a period 
of three years from the date of commencement of 
the Vehicle Warranty, then subject to the Terms and 
Conditions overleaf, the body will be repaired free of 
charge to the customer by a Land Rover Dealer.

Cosmetic Paint Warranty is offered for 36 months only.

Perforation Corrosion Warranty
If any corrosion defined as Rust (the corrosion of the 
inside or the underside of the painted body) occurs 
as a result of faulty workmanship or materials used 
during the original manufacture, within a period of 6 
years from the date of commencement of the Vehicle 
Warranty, then subject to the Terms and Conditions 
overleaf, the bodywork will be repaired free of charge 
to the customer by a Land Rover Dealer.

Please take note that an annual inspection must be 
carried out.

Land Rover products come 
standard with a 3yr/100 000 km 
Warranty and Care Plan. An 
integral part of the Warranty 
and Care Plan is the Paint 
& Corrosion Warranty and 
customers must familiarise 
themselves with the Terms 
and Conditions contained in 
their service portfolio.

Paintwork must be inspected 
annually, even after the initial 
factory warranty has expired.

Land Rover Warranty
Terms & Conditions

Suspension components
These items are not pre-treated or coated and are 
not covered by the Corrosion Warranty. Customers 
must take precautionary measures to prevent 
corrosion. Regular high pressure cleaning followed 
by the use of under body protection chemical like 
Tectyl is recommended.


